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MYHUUMNAIbHOTO aBTOHOMHOTO JIOUTKOJLHOTO 00pa30BaTeabHOr0 yupexaeHus «JIeTckuii caa komouHupoanHoro suaa Nel 10 «Kypouka psaday

ropon HaGepexubie Uennsl Pecrry6nuku Tarapctan

Ne [Tokazarenu HcTounuk Pesynbratel mo yupexaenuto  |[EnuHuna usmepenus|  PesynbTatel
n/n uHpoOpMaLUH (3Hauenue (umozosoe
oKa3aTeJis) 3HAueHue
nokazamens)
1. Omkpwvimocme u 0ocnmynHocme uH@opmayuu 06 opzanuzayuu
1.1. | CoorBercTBHE MHOpPMALMKM O JEATENBHOCTH  opraHmsauuu | OduuuanbHbIii caift 30 GamnoB 30 GamutoB
coupanbHOi  cdepbl,  pa3MelIeHHOM  Ha  OOIIEMOCTYITHBIX OpraHu3alyy Ha

uH(OPMaLMOHHBIX pecypcax, ee COAEpkKaHuo U Nopsaaky (popme),
YCTaHOBJICHHBIM 3aKOHOJATEJIbHBIMM M WHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoii @eneparnyn

https://edu.tatar.ru

CootBercTBHe  MHGOpPMALMU O  JEATENBHOCTH  OpraHH3aLiH
couManbHOi cepbl, pa3MeleHHOH Ha HHHOPMALMOHHBIX CTEHAAX B
NOMELIEHUH OpraHM3alMy COLMAJBbHON cdephl, ee COmepKaHUIo U

CreHzpl yupexxaeHui

O6bem uHpopmanmu
(xoMM4YecTBO MaTepUAOB/eIUHUILL
uH(pOpMaLKK), pa3MEIleHHONW Ha

nopsanky (¢popme), YCTaHOBJICHHbIM HOPMAaTHBHBIMH TPaBOBBIMU UHPOpPMALMOHHBIX CTEHIaX B
aKTaMu. MOMEIIEHU!  OpraHu3aluy o
OTHOWIEHWI0O K  KOJHMYECTBY
MaTepHajoB, pa3MelneHue
KOTOPBIX YCTaHOBIIEHO
HOPMaTHBHBIMHU TPaBOBBIMHU

aKTamu
1.1.2 | CooTBeTcTBME HMHGOpPMAUWK O  JAESATENBHOCTH  OpraHU3alMy Oduumaneheiii cait | O0bem uH(popmauu
couuanbHOit  cdepsl, pa3MelleHHONW Ha OQHUIUATBLHOM caiiTe OpraHu3alliy Ha (KOJIMYECTBO MaTepUaoB/eIHHUL]

OpraHu3allMil COLMANBbHON cdepbl, ee CONepKAHHI0 W TOPSIIKY

https://edu.tatar.ru,

uHpopMaLum), pasMELIEHHOH Ha

(dopme), ycTaHOBIIEHHBIM HOPMATHBHBIMU MPABOBBIMH aKTaMH. oduumamsHOM caiite
OpraHu3aliy MO0 OTHOIIEHUIO K
KOJIMYECTBY MaTepuasos,
pa3MeleHne KOTOPBIX



https://edu.tatar.ru
https://edu.tatar.ru

YCTaHOBJICHO
NPaBOBBIMH aKTaMHU

HOPMaTUBHBIMHA

1.2 Hannuue Ha odunmansHOM caiiTe opraHu3aly COUUaIbHON cdepbl Od¢unmansHelif caifT 30 6amioB 30 6amnoB
MHGOPMAIMK O QUCTaHLMOHHBIX Ccrocobax OOpaTHON CBS3U W OpraHu3aluy Ha
B3aMMOJEHCTBHSA C MONy4aTeNIMU YCIIYT ¥ UX (PYHKIIMOHUPOBaHUE https://edu.tatar.ru,
E MOHUTOPUHT
Tese()OHHBIX 3BOHKOB
U 3JIEKTPOHHBIX MHCEM
B OpraHU3aLHIo
1.2.1 | Hannuwe wu  ¢yHkuuoHupoBanne Ha o¢uumansHoM caiite | OduumansHeiii caiit | KomndyecTBO (yHKIHOHUPYIOIIMX
opraHusauuy  uMHQOpMauMM O  JUCTAHUMOHHBIX  crocobax OpraHu3aluH Ha JMCTAHLIMOHHBIX crnoco6oB
B3aUMOICHCTBUS C TMOJy4aTeqAMH YCHOyr: TenedoHa; SJEKTPOHHOM https://edu.tatar.ru, B3aUMOZIEUCTBUSA (OT OAHOTO MO
NOYTHI; 3JIEKTPOHHBIX CEpBHCOB ((popma Ul MOAAYM SNEKTPOHHOTO MOHHUTOPHUHT TpeX CroCOO0B BKIOUUTENIBHO)
oOpamenus (kajgo0bl, NPEeUIOKEHNUS), TOJYUYE€HHE KOHCYJIbTALMU 10 | TeJe(OHHBIX 3BOHKOB
OKa3plBaEMbIM ycClyraM M 1p.); pasgena «Yacto 3azaBaemble | M JNEKTPOHHBIX MHCEM
BONPOCHI»; TEXHUYECKOH BO3MOXKHOCTH BBIP@XEHUs MOJIydaTesieM B OpraHU3aLMIo
YCIIyT MHEHHsI O Ka4eCTBE YCJIOBHiIl OKa3aHUsl yCIyr OopraHu3alueit
couuanbHOM cdepbl (HamMyue aHKeThl MJISi ONpoca TPakAaH WIH
TUMEPCCHUIKM  HAa  Hee); MHOro  JMCTaHLHOHHOTO  Crocoba
B3aMMOJEHCTBUSL.
1.3. | lons momywareneif yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTHIO, H3yyenne MHEHHS 40 6amnoB 40 6amnoB
NOJIHOTOM M JOCTYMHOCTbIO HH(OpMALUM O JAEATENBHOCTH | poauTeneil (3aKOHHBIX
OpraHu3aLuM COLMANILHON Chepbl npeJcTaBUTeNeH
00yyJarommxcs)
1.3.1 | YOOBIeTBOPEHHOCTh KAayeCTBOM, MOJHOTOM H  JOCTYMHOCTBIO H3yueHne MHEHUS 100% 100%
nHGOpPMalUK O AEATENIPHOCTH OpraHM3alMH COLMANBHOM cdepsl, | pomuTeneii (3aKOHHBIX
pasMElEHHO Ha HWHPOPMALMOHHBIX CTEHIAX B IOMEIIEHUH npeJcTaBuTese
OpraHU3alyyi COLUATIBHOM cdhepsl. o0y4Jarouxcs)
1.3.2. | YIOBNETBOPEHHOCTh KAaYeCTBOM, MOJHOTOW H  JIOCTYMHOCTBIO 100% 100%
uHpopMaluu O JAEATEIbHOCTH OpraHMU3alMU COLMANBHON cdepsl,
pa3sMELIeHHOll Ha O(QUUMANIbHOM caiiTe OpraHu3aliy COLMAIBHON
cdepsl B cetu «HTEpHETY. ,
100 6an10B 100 6asu108
1I. Kpumepuii Komghopmuocmu ycioguii npedocmagienus yeayzu, 8 mom Yucie epems 0J3CUOaAHUS ee NPe)0CMABIeHUS
2.1. | OGecneueHre B OpraHM3aLMU COLMAIBLHON Ccdepbl KOM(MOPTHBIX CraroTuer ¢ 50 6amtoB 50 G6annos
YCJIOBHI NIPEAOCTABIEHHUS YCIIYT OpraHu3anuH,
OTYET O pe3yJbTaTax
camoo0ciie1oBaHus,
BU3yaJIbHBII OCMOTP
2.1.1 | Hanuune KOMGOPTHBIX YCJIOBHI IUIsi TPEIOCTABICHHS YCIIYT, CraroTyet Hammume matu  u  Gonee
HampuMep: Hanuuue KOMQPOPTHON 30HBI OTAbIXa (OXKHIOAHMSA), OpraHu3aLuy, KOMGBODTHBIX  vemnouis -

000pyIOBaHHOW  COOTBETCTBYIOIIEH  Mefemwin:  rowmewwe-



https://edu.tatar.ru
https://edu.tatar.ru

MNOHATHOCTb HABUTALIMM BHYTPU OPraHU3aLUM COLMAIBHON chepsr;
HaJIMYUe M JOCTYNHOCTh NMUTHEBOM BOMABI, HAIMYUE M JOCTYITHOCTb
CaHUTapHO-THTUEHNWYECKUX TOMELIEHHI; CaHUTApHOE COCTOSHHE
MOMEILEHUI OpraHM3alMy COLMAIbHOM cdepsl; TpaHCHOpPTHAS
JOCTYTTHOCTh (BO3MOXKHOCTh I0€XaTh 1O OpPraHW3alluH COLMAIbHON
cheppl Ha OOLIECTBEHHOM TpPAHCIOPTE, HAIMYUE TapKOBKH);
JOCTYNHOCTh 3aliCU Ha TMOJy4eHue yciuyru (mo TtenedoHy, Ha
oumanbHOM caifTe OpraHM3alMM COLMANbHONW chepsl B CeTH
MHurepHet, mocpeacTBoM EnmHOro moprana rocyqapCTBEHHBIX H
MYHULMOATBHBIX YCIYT, NMPU JIMYHOM IOCEILEHUH B perucrpatype
WU Yy CrelUaicTa OpraHu3aliy COLMANBHON chepbl U Mp.); HHBIC
napameTpsl KOM(GOPTHBIX YCIOBHM, YCTAHOBJICHHBIE BEJOMCTBEHHBIM
AaKTOM YIOJHOMOYEHHOro (eaepalbHOro OpraHa MCIOJHUTENbHON
BJIACTH.

camoo00cIe0BaHus,
BU3YaJIbHBIM OCMOTpP

23. | Oons monydyaTeneil yCiayr YOOBJIETBOPEHHBIX KOM(MOPTHOCTHIO H3ydyeHre MHEHUs 50 6amnoB 50 6annoB
NPENOCTaBIEHNs YCIIyT OpraHu3anueil ConuanbHo ceps poauteneii (3aKOHHBIX
npeacTaBUTeNe i
00yJaroIuxcs)
2.3.1 | Y0OBNETBOPEHHOCTh KOM(MOPTHOCTBIO  MPENOCTAaBJEHHS  YCIIyT H3yyeHue MHEHUS 100% 100%
opraHu3anyeil cCounanbHoO cepsl. ponuTeneii (3aKOHHbBIX
[peJicTaBUTENE N
00y4aroLIIXCsT)
100 6an0B 100 6a110B
111. Kpumepuu 0ocmynnocmu yciyz 015 UHBAIUO08
3.1. | O6opynoBaHHe MOMEIIEHMH OpraHM3aLMKd COLHAIBHON cdepbl U Crarotyer 30 GasnoB 30 Gannos
npuieralomeil K Hell TeppUTOPUU C YYETOM JOCTYHMHOCTH IS OpraHu3aLuy,
MHBAJIU/IOB OTYET O pe3yJbTaTax
camMo00ce0BaHus,
BHU3YaJIbHBII OCMOTpP
3.1.1 | Hanmnyue B TMOMEMICHUSX OpraHU3allMM COLMANbHON cdepbl U Ha CraTtoTuer OTCYTCTBYIOT YCJIOBHUS
npuierarouieil K Heit Tepputopun: 000pyIOBaHHBIX BXOJHBIX TPYII OpraHu3aluy, JOCTYTHOCTH JIsl UHBAIUIOB
naHgycamu (DOABEMHBIMU IUIATGOPMaMM); BBIIENEHHBIX CTOSHOK | OTYET O pe3yJbTaTax
JUIi  aBTOTPAHCIOPTHBIX CPEICTB HMHBAIMIOB; aJaNTUPOBAaHHBIX | camMoo0cCienoBaHMs,
JudToB, MOpy4YHEH, pPaCIIMPEHHBIX HBEPHBIX MPOEMOB; CMEHHBIX | BH3yaJbHBIN OCMOTP
KPECEN-KOJISICOK; ~ CHELUalbHO  OOOpYNOBaHHBIX  CaHMTapHO-
ITMTMEHUYECKHX NMOMEINEHHUH B OpraHu3alii COLMAIBHOM cephl. ;
3.2 | Honsa monmyvareneil yciyr, yIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYyT W3ydeHnue MHEHUS 40 6annoB 40 GannoB
JUTSl UHBAJIUJIOB poaurenei (3aKOHHBIX
npeacTaBuTesei
o0yyJaromuxcsi)
3.2.1 | YoBNeTBOPEHHOCTh NOCTYIHOCTBIO YCIYT JUISi MHBAIUIOB YHCIIO

nony'{a'reneﬁ yCJIyr-uHBaJIiA0B, YAOBJIETBOPEHHBIX HNOCTYIMHOCTBIO
yciayr i UHBAJIKWAOB, MO OTHOLICHHUIO K YHUCIY ONPOLICHHBIX

-

W3ydyeHune MHEHUS
poaureneit (3aKOHHbIX
npeacTaBUTeNei




BOTIPOC aHKEThI

3.3 | ObecneueHne B OpraHuzaUMu coUMalbHOM cdepbl  ycnoBui CraroTuer 30 6amioB 11 Gamnos
JOCTYIMHOCTH, MO3BOJISIIOUIMX MHBAJMIaM MOJIyyaTh YCIyTd HapaBHE OpraHm3aluu,
C IpyruMHU OTYET O pe3yJibTaTax
caMoo00cieIoBaHus,
BU3YyaJIbHBIN OCMOTP
3.3.1 | Hanuuue B opraHM3aluy COLMANbHOMN chepbl YCIOBUM TOCTYMHOCTH, CraroTuet KonundectBo YCIIOBUIA
MO3BOJISIFOLIMX WHBAJIWAAM MOJY4aTh YCIyTd HapaBHE C JIPYTUMH: OpraHm3aluu, JOCTYTTHOCTH, TMO3BOJISIFOLIMX
nyOnupoBaHUe JUlsi WHBAJIUIOB 10 CIyXy M 3pPEHUIO 3BYKOBOW M | OTYET O pe3yibTaTax | MHBaJWIaM [OJydYaTb  YCIIyrd
3pUTENbHOM MHpOPMaLKK; NyOIupoBaHUe HAANMUCEH, 3HAKOB W MHOI |  camoo0OcienoBaHus, HapaBHe C OpYruMH (OT OJIHOrO
TeKCTOBO# U rpaduueckoil HHGOpPMALUKM 3HAKAMH, BBITIOJHEHHBIMHU | BU3YaJbHbl OCMOTpP | /10 YETBIPEX)
peJsibeHO-TOYEUHbIM mpupTOM Bpaiins; BO3MOYXHOCTh
NPEeNOCTABICHU] MHBAJIMIAM M0 CIyXy (CIyXy M 3peHHIO) YCIyr
CYpZOTIEPEBOTYHKA (TudnocypaonepeBoaUUKa); HaM4Ine
QJIbTepHATHBHOM  BepcuH OQUUHMANBHOrO  caiita OpraHu3aLuu
counasibHOM cdepbl B ceTH MHTEpHET I MHBAJIMIOB MO 3PEHUIO;
MoOMOLIb, OKa3biBaeMasi paOOTHMKAaMM OPraHW3alMK COLMATIbHOMN
cepsl, MpoweamUMH He0OX0aUMOe 00yUeHHe (MHCTPYKTHPOBAHKE)
MO COMPOBOXJIEHHUIO WMHBAIMIOB B TMOMEIIEHHUAX OpraHu3aluu
coUMalibHON cdepbl M Ha MpUIEraloleil TeppuToOpuu; HalU4yue
BO3MOXXHOCTH TPEJOCTABIECHUs YCIYTd B JUCTAHLIMOHHOM pEXHUME
WM Ha JIOMY.
100 6ass10B 81 dans10B
1V. Kpumepuit 000poxcenamenbHoCmU, 8e)CIUEOCMU PAOOMHUKO8 OP2AHU3AUUU
4.1. | Hdons nojydaresei YCIIyT, YIOBJIETBOPEHHBIX H3yyeHne MHEHUS 40 6annoB 40 6annoB
J0OPOKENATENbHOCTBIO, BEKIJIMBOCTBIO PAOOTHHKOB OpraHu3alyu | poautesnel (3aKOHHBIX
couranbHoOi cdeppl, obOecnevynBalOLIMX TMEPBUYHBIH KOHTAKT U npeacTaBuTeNei
UHGOPMHUpPOBaHUE [MOJyyaTeNst YCJIyrd [pU HENOCPeACTBEHHOM o0yyaro1uxcs)
oOpallleHuH B OpraHu3aluio ColuaibHON cdepbl
4.1.1 | Y 10BI€TBOPEHHOCTD J00pOKENaTeIbHOCTBIO, BEKJIMBOCTBIO M3yueHne MHEHHs 100% 100%
pabOTHUKOB OpraHM3alMKM CcOLMalbHOW cdepbl, oOecreyrBalOUIUX | poAUTeseH (3aKOHHBIX
NEepBUYHBIA KOHTAKT M WHOOPMMPOBAHUE MOJydyaTesss YCIYrH npencraBuTesieit
(paOOTHUKU CHPABOYHON, MPUEMHOrO OTAEJIEHHs, PErucTpaTypsl, oOyyarommuxcs)
Kacchl ¥ npoune pabOTHUKH) MPU HEMOCPEACTBEHHOM OOpallleHu! B
OpraHu3alMIo COLMAIbHOM cepbl. ’
4.2 | Jons noJydaresnei yCIyT, Y0BJIETBOPEHHBIX N3yueHne MHEHMs 40 6annoB 40 6amnoB
JOOPOXKENaTeIbHOCTBIO, BEXJIMBOCTbIO PAOOTHMKOB OpraHM3alMu | pojauTeseil (3aKOHHbIX
couunalibHoit cepsl, 0OecrnevBaOLMX HENOCPEICTBEHHOE OKa3aHue npencTaBuTeNeit
YCIYTH MpU 00palieH!| B OpraHu3alMio COLUalbHOI cdepbl oOyuaroLuxcs)
42.1 J100poXKeNnaTeabHOCTbIO, H3yueHue MHEHUs 100% 100%

Y,HOBJIGTBOPGHHOCTL BECKIIUMBOCTBIO

o 1 ~
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HEMOCPEJCTBEHHOE  OKa3zaHMe YCIyru (Bpaud, COLMAJIbHbIC
pabOTHUKHY, pabOTHUKH, OCYILECTBIISIOLIIE 9KCIEPTHO-
peaOWINTALMOHHYI0  AMarHoCTHKY, MpenojaBaTeld, TPEHEpPHI,
HMHCTPYKTOpBI, OMOIMOTEKapH, SKCKYPCOBOIBI M MPOYME PAOOTHHUKH)
npu o0palleHud B OPraHU3aLHI0 COLMANIbHOM Chepsl.

NpeAcTaBUTENEH
oOy4Jaromuxcs)

4.3. | Oons noJTyyaTesen yCIIyT, YZAOBJIETBOPEHHBIX HzydeHue MHEHUS 20 6amioB 20 6anmoB
JOOpOXKENATENLHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpraHM3aluy | poAauTesel (3aKOHHBIX
couuanbHON cdepbl NMPU HMCHONB30BAaHUU AUCTAHIMOHHBIX (HOopM NpecTaBUTeNeit
B3auMMOJICHCTBUS oOyuaromuxcs)
4.3.1 | VIOBIEeTBOPEHHOCTh 0OpOXKeNaTeNbHOCTHIO, BEXKIIMBOCTBIO HzyueHre MHEHUA 100% 100%
pabOTHUKOB OpraHM3allMy COLMANBHON C(epbl MPH UCHONB30BaHUU | poauTeNel (3aKOHHBIX
JUCTAaHUMOHHBIX (opM B3ammMogelictBusi (o TenedoHy, MO npesicTaBuTeNen
3JIEKTPOHHOH IMOYTE, C MOMOLIBIO 3JIEKTPOHHBIX CEPBHUCOB (T10JAYU 00yyaroImuxcs)
3JIeKTPOHHOT0 oOpauieHust (KanoObl, NPEITIOKEHHSA), TMOJYUESHUS
KOHCYJIBTAllMH 10 OKa3bIBAEMbIM YCIIyram U Tp.).
100 6as1;10B 100 6an1;10B
V. Kpumepuii y0o81emeopennocmu ycio8UAMU OKA3AHUA PCIY2
5.1 | Jons momydaTteneil yciayr, KOTOpble TOTOBBI PEKOMEHIOBATh H3yueHrie MHEHUS 30 6amnoB 30 6annos
OpPraHM3alI0 COLMANIbHON c(epbl POJCTBEHHHKAM M 3HAKOMbBIM | poauTesieil (3aKOHHBIX
(Mornu OB €€ peKOMEHIOBaTh, €ciiv Obl ObLIa BO3MOXKHOCThH BbIOOpa npeacTaBUTenei
OpraHu3alyy COLMaILHON chepbl) o0y4Jaromuxcs)
5.1.1 | ToToBHOCTh TOJIydyaTeneil YCIYyr PpPEeKOMEHIOBAaTh OpraHW3alnio N3yueHnne MHeHUs 100% 100%
COLIMANILHOH c(epbl POACTBEHHUKAM U 3HAKOMBIM. poxuTeneii (3aKOHHBIX
MpeaCcTaBUTENEH
o0yyaromuxcs)
5.2 | Jonsa momydarteneil yciyr, yIOOBJIETBOPEHHBIX OpraHU3alMOHHBIMU HzydyeHne MHEHUS 20 GanoB 20 6amnnoB
YCIJIOBUSIMU NIPEIOCTABICHUS yCITyT poauTeneit (3aKOHHbIX
NpeACTaBUTENIEH
00yyJarmuxcs)
5.2.1 | VoOBNEeTBOPEHHOCTh — TOJydyarejeil  yCiyr OpraHu3alMOHHBIMH N3yueHue MHEHUS 100% 100%
YCIIOBUSAMU OKa3aHHs YCIyT, HallpUuMep: HaJIW4KMeM W MOHATHOCTBIO | ponuTeneil (3aKOHHBIX
HaBUTAlMM BHYTPH OpraHU3alMM COLMAIbHON cdepbl; rpadukom npeacTaBuTeNei
paboThl  OpraHu3alMyd COLMaNbHOM  cdepsl  (MOApasmeseHus, o0yyJaromuxcs)
OTHENIbHBIX  CNELUAINCTOB, TrpaguKoM TMpHXOAa COLHMAIBHOTO
paboTHYKA Ha IOM U 1Ip.).
5.3 | Mons moiyuareneil yciyr, yIOBIETBOPEHHBIX B LIEJIOM YCIOBHAMH H3ydyeHre MHEHUS 50 6amnoB 50 6asnnoB
OKa3aHMs YCIyT B OpraHM3aluy COUMANIbHOM cdhepsl ponuteneii (3aKOHHBIX
IpeAcTaBUTENEH
oOyyaromuxcs)
5.3.1 | YooBneTBOpeHHOCTh MoOJydyaTesieil yciayr B UENOM YCIOBHSIMH H3yueHre MHEHUS 100% 100%

OKa3aHMs YCJIYT B OpraHH3aliy COUUaIbHOM Cepsl.

ponuTteneit (3aKOHHBIX
[peACcTaBUTENEH
obvyarommxes)




| | 100 6ans108 100 6an.108
Hmozoeoe 3nauenue 6 yacmu nokazameJieil, XapaKmepusyouux 00wl Kpumepui ouenKu 96
HTorosoe cymmapHoe 3HaUeHHe M0 COBOKYITHOCTH OOLIMX KPUTEPHEB B YaCTH I0Ka3aTeJleii, 481

XapaKTepHu3yruux o0ue KPHUTEPHH OUEHKH 110 OpraHu3auuu




